
 MAIL or HAND DELIVER your application, receipts, and photos (if applicable) to:  
Community Development, 201 N. Montezuma St, Prescott, AZ 86301

OR EMAIL a digital copy to: watersmartrebates@prescott-az.gov

TERMS AND CONDITIONS

ABOUT THE INCENTIVE PROGRAM

The City of Prescott’s WaterSmart  conservation incentive program is designed to
encourage residents and businesses to conserve water. This program applies to the
purchase and installation of devices to retrofit plumbing fixtures and appliances with 

TM

high volume use, and to reducing outdoor water use for landscaping purposes. 

Whether you do the work yourself or hire a contractor, City of Prescott water utility
customers collectively save millions of gallons of water a year and thousands of dollars 
by choosing to make WaterSmart upgrades indoors and outside. (P.C.C. 3-10-8)
 

www.prescottwater.com

Water Rebate Applications
may be filled out ONLINE at:

Please check eligible water conservation credit item(s) purchase below.

For additional assistance,
contact us at: 

 928-777-1405
prescottwater.com/rebates

Water Conservation Rebate Application

Signature: _________________________________________ Date: ___________________

 

 

*Receipts and photos required.    ** Receipts, photos and approved pre-applications required.
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City of Prescott 
Water Conservation Rebate Program

Name:________________________________ Name on Utility Account (if different): ______________________________________

 Email: ________________________________________________________________ Phone:  ______________________________

Account Address: __________________________________________________ City: ______________________________________ 

State: ______ ZIP: ______________  City Utility Bill Account Number (10 digits): ______________________________________

Is this application for a Residential or Non-residential (Commercial) Account: _________________________________________

If Residential, Number of People in Household (used to calculate savings only): _______________________________________

If Non-residential/Commercial, Approximate Number of Employees (used to calculate savings only): ______________________

If Non-residential/Commercial, Business Type: __________________________________________________________________

ELIGIBILITY

Open to all City of Prescott water utility customers.  
Program terms, conditions and regulations must be followed in order to qualify.

Applicant must be the property owner of record. Non-residential property lease holders without water
accounts may submit a consent form which has been completed by the City of Prescott property utility
account holder to qualify.

All incentive awards require and are subject to the submittal of complete applications and determination of
eligibility and qualification by the City. Incomplete applications are subject to return. Please contact the
City if you need assistance.

Each item is a one-time award for the property, fixture or equipment as indicated, subject to City review
and approval. 

The incentive program is provided on a first come, first serve basis, subject to the availability of budgeted
funding. Policy requirements are subject to updates.

Rebate applications must be submitted no later than 1 year after the purchase of the eligible product. For
turf replacement and rain gardens, upon approval of eligibility, customer has 6 months for completion and
application submittal. 

Total incentives granted for a residential property shall be limited to $2,500. Total incentives granted for a
commercial, multifamily residential property or HOA shall be limited to $5000.

Turf replacement and rain gardens require a pre-application and preapproval to qualify for a rebate.  

Incentive awards will be provided within 90 days after approval.

The City of Prescott is not responsible for selection, installation, or performance of any water saving
device or landscaping rebate project.

Applicants who expect to receive rebates totaling $600 or more in the current calendar year must submit a
W9 form with their rebate application.

Rain Barrel/Cistern* Quantity:_________________
Storage Each (gallons): _______________________

Rain Garden** 
Did you receive a pre-application approval: _______
Date Project Completed: ______________________

Turf Replacement**
Did you receive a pre-application approval: _______
Date Project Completed: ______________________
Area of Turf Removed (sq ft):  __________________
Area of Qualifying Plants (sq ft):  ________________

WaterSense Smart Irrigation Timer/Controller*

Hot Water Recirculation System*

Ultra-Efficient Washing Machine*
Manufacturer: _________________________
Model: _______________________________

Residential/Commercial Manual Toilets*
Quantity Replaced:  _____________________
Gallons per Flush New Toilet: ______________
Manufacturer: _________________________
Model: _______________________________
Gallons per Flush Old Toilet: _______________

Commerical Urinals/Automatic Flush Toilets*
Quantity Replaced-Toilets: _______   Urinals:  ________
Gallons per Flush New Toilet: _______ Urinal: ________
Manufacturer: _________________________________
Model: _______________________________________
Gallons per flush old Toilet: ________ Urinal:  ________

Do you use a septic system? Yes ______  No _________

Form Updated: July 1, 2025

City of Prescott 
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www.prescottwater.com

Water Saving 

by City of Prescott Customers in 2024

Water Resources 
201 N. Montezuma St. 
Prescott, AZ 86301
Phone: 928-777-1405
water.smart@prescott-az.gov

Thank You for Doing Your Part to Help 

Make Prescott a WaterSmart™ Community!

www.prescottwater.com

Water Conservation Rebates & Incentives- Outdoors

Community Development-Water Resources 
201 N. Montezuma St.  Prescott, AZ 86301

  928-777-1405  I   watersmartrebates@prescott-az.gov

Rainwater Barrels/Cisterns: Rebate is for rainwater collection only.
Collapsible, pvc-type rain barrels and cisterns do not qualify. Rainwater
storage systems may not be interconnected with the City potable water
system. Requires receipts of purchase, and photos of installed rain
barrrels or cisterns. $500.00 maximum award. Cistern refers to a storage
unit with a 100 gallon capacity or more. Contact the water conservation
specialist for guidelines prior to installation.

    50-74 gallon capacity rain barrel   
    75 gallon and larger capacity rain barrel or cistern

$75.00

Rain Garden (passive): A minimum of 50 sq ft must be installed.        A
minimum of 400 sq ft of stormwater must be redirected from a roof. Only
low water use, non-invasive and native plants may be planted in a rain
garden. Catchments may be rock lined. Rebate is for basin footprint.
Applicants must complete a pre-application*prior to starting the project
to quality for a rain garden rebate.

$500.00 maximum
award

$3.00 per sq ft of
basin footprint

Turf Replacement: Requires conversion from maintained, actively
irrigated turf grass to drought tolerant, low water use plants or
xeriscape landscaping. If conversion area is irrigated, an EPA
WaterSense labeled Smart timer/controller, backflow prevention device,
and drip or similar system is required.  Applicants must complete a pre-
application* prior to starting the project to quality for a turf
replacement rebate. Requires receipts of purchases/installation invoices
and before and after photos.  

$1.00 per sq ft

$1.25 per sq ft 
for areas planted with
drought tolerant, low
water use plants 

 

WaterSense Labeled Smart Irrigation Timer/Controller: Must be set up
to use local weather data or soil moisture sensors. Requires
receipts/invoices and photos of installed unit and account showing
active weather feature.

$0.50 per gallon storage
$1.00 per gallon storage

$500.00 maximum
award

*Pre-applications are available at City Hall and online at: prescottwater.com/rebates/forms 

Water Conservation Rebates & Incentives- Indoors

Residential or Commercial Manual Toilets
Rebate is for replacement of existing toilets. Toilets being replaced
must use 1.6 gallons per flush or more. Commercial manual Flush-
o-meter toilets qualify for the same rebates as residential toilets.
Photo of toilet being replaced showing flush volume is required
(found inside tank or behind lid).

1.0 gallon per single flush toilet
1.0/1.28 gallons per dual flush toilet
1.28 gallons per single flush toilet

$150
$125
$100

Commercial Urinals and Automatic Flush-o-Meter Toilets
Rebate is for replacement of existing toilets/urinals. Toilets being
replaced must use 1.6 gallons per flush or more. Urinals being
replaced must use more than 1.25 gallons per flush to qualify. Photo
of toilet/urinal being replaced showing flush volume is required
(found inside tank, behind lid or on top of urinal).

Urinal: WaterSense 0.125 gallons per flush or less
Urinal: Waterless
Automatic Flush-o-Meter 1.1-1.28 gallons per flush
Automatic Flush-o-Meter 1.0 gallon per flush or less

$100
$225
$200
$225

Ultra-Efficient Washing Machine
Washer must have an Integrated Water Factor Rating of (IWF) 3.2 or
lower and be on the City of Prescott Consortium for Energy Efficiency
clothes washer qualifying product list at the time of purchase to
qualify. List can be found at prescottwater.com.

$200

Water Customer on Septic System
Additional toilet/washing machine incentive per device $50

EyeOnWater is coming to your home or business (2025-2027). Visit Prescott’s
Water Operations web page and follow our Facebook and Instagram pages to
discover how EyeOnWater can help you detect leaks and use less water!

285 Rebates, $49,920 Credited 

2.1 MILLION Gallons of Water Saved!

1,647,000 toilet flushes

(1.28 gpf) saved!!

= 2.1 M Gallons

Hot Water Recirculation System
Requires receipts/invoices and photo of installed unit.

$150
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Rainwater Barrels/Cisterns: Rebate is for rainwater collection only.
Collapsible, pvc-type rain barrels and cisterns do not qualify. Rainwater
storage systems may not be interconnected with the City potable water
system. Requires receipts of purchase, and photos of installed rain
barrrels or cisterns. $500.00 maximum award. Cistern refers to a storage
unit with a 100 gallon capacity or more. Contact the water conservation
specialist for guidelines prior to installation.

    50-74 gallon capacity rain barrel   
    75 gallon and larger capacity rain barrel or cistern

$75.00

Rain Garden (passive): A minimum of 50 sq ft must be installed.        A
minimum of 400 sq ft of stormwater must be redirected from a roof. Only
low water use, non-invasive and native plants may be planted in a rain
garden. Catchments may be rock lined. Rebate is for basin footprint.
Applicants must complete a pre-application*prior to starting the project
to quality for a rain garden rebate.

$500.00 maximum
award

$3.00 per sq ft of
basin footprint

Turf Replacement: Requires conversion from maintained, actively
irrigated turf grass to drought tolerant, low water use plants or
xeriscape landscaping. If conversion area is irrigated, an EPA
WaterSense labeled Smart timer/controller, backflow prevention device,
and drip or similar system is required.  Applicants must complete a pre-
application* prior to starting the project to quality for a turf
replacement rebate. Requires receipts of purchases/installation invoices
and before and after photos.  

$1.00 per sq ft
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water use plants 

 

WaterSense Labeled Smart Irrigation Timer/Controller: Must be set up
to use local weather data or soil moisture sensors. Requires
receipts/invoices and photos of installed unit and account showing
active weather feature.

$0.50 per gallon storage
$1.00 per gallon storage

$500.00 maximum
award

*Pre-applications are available at City Hall and online at: prescottwater.com/rebates/forms 

Water Conservation Rebates & Incentives- Indoors

Residential or Commercial Manual Toilets
Rebate is for replacement of existing toilets. Toilets being replaced
must use 1.6 gallons per flush or more. Commercial manual Flush-
o-meter toilets qualify for the same rebates as residential toilets.
Photo of toilet being replaced showing flush volume is required
(found inside tank or behind lid).

1.0 gallon per single flush toilet
1.0/1.28 gallons per dual flush toilet
1.28 gallons per single flush toilet

$150
$125
$100

Commercial Urinals and Automatic Flush-o-Meter Toilets
Rebate is for replacement of existing toilets/urinals. Toilets being
replaced must use 1.6 gallons per flush or more. Urinals being
replaced must use more than 1.25 gallons per flush to qualify. Photo
of toilet/urinal being replaced showing flush volume is required
(found inside tank, behind lid or on top of urinal).

Urinal: WaterSense 0.125 gallons per flush or less
Urinal: Waterless
Automatic Flush-o-Meter 1.1-1.28 gallons per flush
Automatic Flush-o-Meter 1.0 gallon per flush or less

$100
$225
$200
$225

Ultra-Efficient Washing Machine
Washer must have an Integrated Water Factor Rating of (IWF) 3.2 or
lower and be on the City of Prescott Consortium for Energy Efficiency
clothes washer qualifying product list at the time of purchase to
qualify. List can be found at prescottwater.com.

$200

Water Customer on Septic System
Additional toilet/washing machine incentive per device $50

EyeOnWater is coming to your home or business (2025-2027). Visit Prescott’s
Water Operations web page and follow our Facebook and Instagram pages to
discover how EyeOnWater can help you detect leaks and use less water!

285 Rebates, $49,920 Credited 

2.1 MILLION Gallons of Water Saved!

1,647,000 toilet flushes

(1.28 gpf) saved!!

= 2.1 M Gallons

Hot Water Recirculation System
Requires receipts/invoices and photo of installed unit.

$150

https://prescott-az.gov/water-ops/how-tos-faqs/#water-meter-changeout
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The City of Prescott’s WaterSmart  conservation incentive program is designed to
encourage residents and businesses to conserve water. This program applies to the
purchase and installation of devices to retrofit plumbing fixtures and appliances with 
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high volume use, and to reducing outdoor water use for landscaping purposes. 

Whether you do the work yourself or hire a contractor, City of Prescott water utility
customers collectively save millions of gallons of water a year and thousands of dollars 
by choosing to make WaterSmart upgrades indoors and outside. (P.C.C. 3-10-8)
 

www.prescottwater.com

Water Rebate Applications
may be filled out ONLINE at:

Please check eligible water conservation credit item(s) purchase below.

For additional assistance,
contact us at: 

 928-777-1405
prescottwater.com/rebates

Water Conservation Rebate Application

Signature: _________________________________________ Date: ___________________

 

 

*Receipts and photos required.    ** Receipts, photos and approved pre-applications required.

ut
 a

lo
ng

 th
e 

da
sh

ed
 li

ne

City of Prescott 
Water Conservation Rebate Program

Name:________________________________ Name on Utility Account (if different): ______________________________________

 Email: ________________________________________________________________ Phone:  ______________________________

Account Address: __________________________________________________ City: ______________________________________ 

State: ______ ZIP: ______________  City Utility Bill Account Number (10 digits): ______________________________________

Is this application for a Residential or Non-residential (Commercial) Account: _________________________________________

If Residential, Number of People in Household (used to calculate savings only): _______________________________________

If Non-residential/Commercial, Approximate Number of Employees (used to calculate savings only): ______________________

If Non-residential/Commercial, Business Type: __________________________________________________________________

ELIGIBILITY

Open to all City of Prescott water utility customers.  
Program terms, conditions and regulations must be followed in order to qualify.

Rain Barrel/Cistern* Quantity:_________________
Storage Each (gallons): _______________________

Rain Garden** 
Did you receive a pre-application approval: _______
Date Project Completed: ______________________

Turf Replacement**
Did you receive a pre-application approval: _______
Date Project Completed: ______________________
Area of Turf Removed (sq ft):  __________________
Area of Qualifying Plants (sq ft):  ________________

WaterSense Smart Irrigation Timer/Controller*

Hot Water Recirculation System*

Ultra-Efficient Washing Machine*
Manufacturer: _________________________
Model: _______________________________

Residential/Commercial Manual Toilets*
Quantity Replaced:  _____________________
Gallons per Flush New Toilet: ______________
Manufacturer: _________________________
Model: _______________________________
Gallons per Flush Old Toilet: _______________

Commerical Urinals/Automatic Flush Toilets*
Quantity Replaced-Toilets: _______   Urinals:  ________
Gallons per Flush New Toilet: _______ Urinal: ________
Manufacturer: _________________________________
Model: _______________________________________
Gallons per flush old Toilet: ________ Urinal:  ________

Do you use a septic system? Yes ______  No _________

Applicant must be the property owner of record. Non-residential property lease holders without water
accounts may submit a consent form which has been completed by the City of Prescott property utility
account holder to qualify.

All incentive awards require and are subject to the submittal of complete applications and determination of
eligibility and qualification by the City. Incomplete applications are subject to return. Please contact the
City if you need assistance.

Each item is a one-time award for the property, fixture or equipment as indicated, subject to City review
and approval.

The incentive program is provided on a first come, first serve basis, subject to the availability of budgeted
funding. Policy requirements are subject to updates.

Rebate applications must be submitted no later than 1 year after the purchase of the eligible product. For
turf replacement and rain gardens, upon approval of eligibility, customer has 6 months for completion and
application submittal.

Total incentives granted for a residential property shall be limited to $2,500. Total incentives granted for a
commercial, multifamily residential property or HOA shall be limited to $5000.

Turf replacement and rain gardens require a pre-application and preapproval to qualify for a rebate.

Incentive awards will be provided within 90 days after approval.

The City of Prescott is not responsible for selection, installation, or performance of any water saving
device or landscaping rebate project.

Applicants who expect to receive rebates totaling more than $2000 in the current calendar year must     
submit a W9 form with their rebate application.

Form Updated: July 1, 2025b

City of Prescott 

https://www.irs.gov/forms-instructions

